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PROFILE:

Test Analyst/Business Test Analyst, with over 25 years experience in Data Processing at all stages of the Project Life Cycle:

· British Computer Society (BCS) Information Systems Examination Board (ISEB) Practitioner Certificate in Software Testing; 
· Granted Chartered IT Professional (CITP) status by the British Computer Society (BCS); 
· Professional Member of the British Computer Society (MBCS);
· Excellent verbal and written skills;

· Proven analytical and testing abilities;

· 5 years programming, teaching and testing experience (HM Customs and Excise, Southend);

· Over 8 years experience of settlement systems using LSDM and in-house methods at The London Stock Exchange;

· Common sense approach to quality;

· Productive in team environments, either as test manager, team leader or team member;

· Highly adaptable to new environments and systems;

· Acknowledged training skills;

· Recognised by The Official Who’s Who of Britain’s Business Elite 2002;

· Married with 3 children;

· Clean driving license.
AVAILABILITY:  10 business days.

CURRENT POSITION
13 February 2006 – date

Ford Motor Company Limited, 

SYSTEM TEST ANALYST, now (from May 2007) SENIOR SYSTEM TEST ANALYST (CONTRACTOR):
· Continuing to test point Releases of ‘New VISTA’, the Common Vehicle Ordering System (CVOS) used by Jaguar, Land Rover and Volvo dealers;

· Tested complex applications within New VISTA Release 5, in particular Create Order changes;

· Tested complex applications within New VISTA Release 4, in particular Bulk Order and Trade;

· Reviewing and analysing Use Cases against requirements in a J2EE environment;

· Member of the Quality Assurance/Quality Control Centre of Excellence (QA/QC COE) Group;

· Employing Use Cases as the most significant driver, constructing a comprehensive set of system tests to prove the new functionality and identified tests for future regression testing for Jaguar, Land Rover and Volvo brands in their world-wide markets; 

· Act as Team Leader when required;

· Mentor new-hire and newly assigned System Test Analyst in the UK and (remotely) in Chennai, India;

· Constructing VISIO diagrams to visualise Use Case functionality and help to recognise and account for test paths;
· Maintaining the testbed using Mercury Quality Center v9.0;
· Executing tests, then raising, recording and maintaining defects in Test Director 8.0 and re-testing fixes;
· Comparing New VISTA GUI results against the underlying Oracle 9i database tables using DevPartner and Access;
· Providing Local Administrator support for Test Director v8.0;
· Designed and created comprehensive Test Execution Tracker & Journal spreadsheet using Microsoft Excel;
· Producing progress reports and test design & execution metrics;
· Liaising with management in Ford Motor Company, Jaguar UK, Land Rover UK and Volvo, Sweden.
PREVIOUS CAREER HISTORY (most recent first)

27 June 2005 – 30 November 2005

HM Revenue & Customs, Southend-on-Sea
SYSTEM TEST ANALYST:

(CONTRACTOR)

· Tested changes to NCTS (New Computer Transit System) v3.2 and associated applications.

· Wrote and executed manual test script packs, using Mercury Test Director 7.6 in the following environment: 
Minimum Common Core software supplied by the EU Commission comprising MCC 4.2.1 (Movement) and MCC-GMS P32 - 4.2.0 (Guarantee Maintenance System); 

CITRIX Metaframe Access Clients; 

STTS (Standard Transit Test Application) v5.0.0; 

TMS (Trader Maintenance System); 

ETL (Extract Transfer & Load) operating on Ingres and Oracle 9.2 databases;

using the following applications and packages:
DTR (Departmental Trader Registry) Suite of applications; 

KEA! 420 v5.0b for Ingres DB access; 

Squirrel SQL Client; 
PuTTYRemote Access Client and MS Office.

· Liaised with management and other project teams.
· Microsoft NT4 to Microsoft XP conformance testing.

· Reviewed and analysed existing NT4 applications and tested for Microsoft XP conformance and wrote manual test scripts  using Mercury Test Director v7.6 and Mercury Test Director v8.0.

· Wrote functional test scripts for:

Intelops (Intelligence Operations);

EWR (Excise Warehouse Returns);

EASY (Euro Accounting System).

· Wrote 8 digit to 7 digit id test scripts for:

Intelops (Intelligence Operations);

EWR (Excise Warehouse Returns);

CTQU (Central Tariff Quota System).

10 November 2003 – 24 June 2005

Lloyds TSB, Red Lion Court, Southwark, London (most recent position last)
SYSTEM TEST ANALYST, TELEPHONY SYSTEMS (GENERAL INSURANCE):

· Tested changes to ODIN (Operation Desktop Insurance) for the Mid-Term Amendment/Sales Through Service (MTA’s/STS) project. ODIN is a telephony based Customer Relations Management (CRM) system based on AiT 3r technology.

· Wrote and executed test script packs, using Rational ClearCase as a managed repository.
· Created and maintained Management Information spreadsheets.
· Stood in for the Lead Tester during extended leave
· Liaised with management and other project teams.
LEAD SYSTEM TEST ANALYST, LONDON _SDC (GENERAL INSURANCE):

· Testing changes to ODIN (Operation Desktop Insurance) for the Interim Solution to compliance with the Financial Services Authority (FSA) regulations for General Insurance sales.

· Responsible for supervision and training of a team of four System Testers.
· Produced estimates for time and resources.
· Analysed Functional Specification and produced VISIO flow diagram of the required processes.

· Designed testbed based on the VISIO flow diagrams, plus text-based scripts.

· Executed VISIO flow-based/scripted tests.

· Maintained a database of errors found and conducted re-tests where necessary.

· Produced End of Test Report.

· Liaised with management and other project teams.

· Provided Live Support at the Bournemouth Call Centre.

LEAD SYSTEM TEST ANALYST, LONDON _SDC (GENERAL INSURANCE):

· Testing changes to ODIN (Operation Desktop Insurance) for the Full Solution to compliance with the Financial Services Authority (FSA) regulations for General Insurance sales.

· Responsible for supervision and training of a team of two System Testers.
· Produced estimates for time and resources.
· Analysed Functional Specification and produced VISIO flow diagram of the required processes.

· Designed testbed based on the VISIO flow diagrams, plus text-based scripts.

· Liaising with management and other project teams.
SYSTEM TEST ANALYST,  SYSTEM TEST ANALYST, LONDON _SDC (Integrated Bank)

Testing the changes to Screen-Based Account Opening (SBAO)): Replacement of manual Identification and Verification (ID&V) of customer details with Electronic Identification and Verification (EID&V) using the external Experian bureau.

· Reviewed and analysed business requirements.

· Reviewed and analysed Use Cases.

· Wrote the System Test Plan.

· Constructed the System Test testbed using Mercury Test Director v7.6.

6 May 2003 - 13 June 2003

IBM UK Limited, UK Headquarters, North Harbour, Portsmouth

C6 BUSINESS TESTER on CLS PROJECT: 

(CONTRACTOR)

· Produced detailed Test Scripts from Requirements, Solutions and Test Case Design documentation.

· Produced Procedures for encapsulated testing tasks.

· AIX, Windows NT, Windows 2000, DB2, TRAC environment.

17 June 2002 - 31 January 2003

Commerzbank Investment Bank Limited, London Office

Commerzbank is an Investment Bank based in Frankfurt, Germany, with offices in London, Tokyo and New York.

TEST ANALYST: 

(CONTRACTOR)

· Regression Tested a major project on GLOSS HV 4.0.5 over the full Trade Life Cycle, feeding Principal Trades, Agency Trades and Funding (Stock Loans and Repos) using manual input via JAM screens and GUI screens and Wilco's PCFeed input simulator. The project encompassed Domestic UK and International Markets Trading and Settlement and simulated trading by Commerzbank's four trading companies.

· System Tested Bond trading across the BLOOMBERG to GLOSS HV interface using US and European Treasury Bills, Certificates of Deposit, Commercial Papers, X-Currency Trades, etc.

· Tested maintenance changes (both Wilco and in-house) to GLOSS HV processes, JAM screens and GUI screens.

· Produced Test Plans and set up expected results. Gathered actual results and test evidence and produced Test Completion Reports to levels set by Audit requirements.

· Regression Tested a Sybase upgrade using T-Plan as a control framework.
· Unix 5.6 and Sybase 11.9.2/Sybase Transact-SQL environment. Microsoft NT workstations.

4 December 2000 - 2 November 2001

CLS Services Limited

The service company for CLS BANK. CLS BANK delivers continuous linked settlement (CLS) services to ensure final and simultaneous settlement of cross-currency financial market transactions.

BUSINESS AND TEST ANALYST: 

(CONTRACTOR)

· Based in the BPT (Business Processing Office) and responsible for ensuring the correct design and integrity of the Bank’s procedures against the processes and networks delivered by IBM and S.W.I.F.T.

· Special responsibility for ensuring the integrity of the RTGS Manual Contingency Procedures for the initial seven supported currencies (AUD, CAD, CHF, GBP, EUR, JPY and USD), working closely with the authors, Ernst and Young.

· Responsible for User Acceptance Testing of the RTGS Contingency Tool in close liaison with the developers, CCSit.

· Responsible for ensuring the integrity of the Bank’s Failure Management procedures.

· Day-to-day hands-on testing of the product as a whole and creation and maintenance of the BISCUITS defects and issues tracking Database.

· Hiring and Training responsibilities.

· Stand in for the Testing Manager from time to time.

30 May 2000 - 24 November 2000

Omiris Networks Limited

(Wholly owned e-commerce subsidiary of Broker to Broker Networks, Inc)

TEST CO-ORDINATION MANAGER FOR THE OMIRIS ORDER ENTRY AND SETTLEMENT SYSTEM (FRONT END): 

(CONTRACTOR)

· Manager responsible for co-ordinating all testing of the Omiris front end, user-facing system. The overall system provides Order Entry and Settlement facilities to members dealing in International Securities over an international Virtual Private Network.

· Manager, with hiring and training responsibilities, of team of four Testers in a Java, Sun Microsystems, Oracle and Microsoft NT, environment under automated testing and manual testing regimes.

· Responsible, under extremely aggressive timescales, for creating the testing department from scratch, including production of Strategy Papers and Test Scenarios and delivering the tested component.

· Responsible for ensuring seamless integration with data feeds, back-end systems and settlement functions.

· Responsible for liaising with Omiris Senior Management together with Sapient and OM Technologies external developers.

· Responsible for ensuring the application of rigorous technical and user-experience testing standards.

· Co-ordinated User Acceptance Testing for the Omiris Website.

· Day-to-day hands-on testing of the product as a whole and maintenance of Rational ClearQuest Errors Database.

10 February 1999 - 28 April 2000

Magex Limited

The e-commerce division of NatWest Card Services

USER ACCEPTANCE TEST (UAT) MANAGER: 

(CONTRACTOR)

· Manager responsible for User Acceptance of Project Magex, NatWest’s e-commerce (and d-commerce) venture establishing a fully integrated Digital Rights Management solution offering secure payment, copyright protection and delivery of digital intellectual property - audio, music, games, software and business information - across the Internet and by other digital means of delivery. Magex uses patented encryption software from InterTrust Technologies Inc.

· Manager, with hiring and training responsibilities, of team of five User Acceptance Testers in a Sun Microsystems, Oracle, Microsoft NT, Windows 98 & Windows 95 environment under Rational automated testing and manual testing regimes in a Prototyping and Rapid Application Development RUP-like environment.

· Responsible, under extremely aggressive timescales, for building the UAT function from the ground up, including production of UAT Strategy papers and UAT scenarios and liaising with Senior Management.

· Responsible for ensuring that Magex products were tested to rigorous standards compatible with strict InterTrust certification requirements.

· Acceptance-Test deliverables from Sema Group, ICL, MusicMatch and RioPort plus NatWest’s own Operations, Business and HelpDesk departments using scenarios designed to prove the integrated product in-depth.

· Developed complex Microsoft Excel Spreadsheet models to test usage and financial settlement reports from initial consumption through to Profit and Loss and Balance Sheets for extended business rules packaging.

· Day-to-day hands-on testing of the product as a whole and content maintenance of Rational ClearQuest Errors Database.
21 April 1997 - 6 February 1999 

Morgan Stanley Dean Witter (most recent MSDW position last)

TESTING CONSULTANT

(CONTRACTOR)

Morgan Stanley & Co. International Limited 

- CGO2 Project: User Acceptance Trials for new version of Broker Dealer SAFE to interface with second version of Central Gilts Office service.

· Responsible for constructing and maintaining the User Acceptance Test Plan/Daily Scripts for the series of Trialing Business Days, based on information provided by the Bank of England’s Central Gilts Office.

· Developed and maintained the Dress Rehearsal script detailing the actions to be rehearsed when cutting over from CGO1 to CGO2.

· Designed and maintained a small defects tracking database, written in Microsoft Access.

Morgan Stanley & Co. International Limited seconded to Morgan Stanley Trust Company

 - Project Marshall: System Test the UK Build of software to enable self clearing of Equities in the UK with CREST.

· As a founder member of the Project Marshall System Test Team, designed a protocol for the specification of test scripts and test data for the team in general and Core Settlements in particular.

· Reviewed earlier documentation in the SDLC detailing the transition between Morgan Stanley’s use of Barclays Global Investors (BGI) as a sub-custodian and Self Clearing following the purchase of BGI.

· Specified the tests for, and system tested most of  the Core Settlements functions, involving changes to trade input channels (CIX), Trade Maintenance (TM), Agent Bank (AI), MSTC’s Custody version of SAFE and the CREST interface (proved against the SBC Warburg CREST Simulator). 

· Specified the tests for, and system tested most of the Inkinds function.

· Designed and maintained the very successful and widely used FILBERT defects and issues tracking database, written in Microsoft Access.

· Involved in the recruitment of team members.

· ADABAS NATURAL environment.

Morgan Stanley & Co. International Limited

        -EMU Foundation Testing Team

· Analysed the requirements and scope of the EMU Market Tests as a basis for building a dedicated EMU testing environment for TAPS.

· Produced a series of integrated VISIO documents and supporting reports describing system usage and interface requirements for European and Crest and CGO Market Tests.

· Liaised with other teams and management, Operations (MSIL and Trust Co.), systems owners and the web-master to manage all documentation posted to the central web site and maintain its integrity.

· Managed the provision of access to the dedicated environment for 100 users.

Morgan Stanley & Co. International Limited

-Operations
· Testing Manager/Script Writer for Citibank Milan EMU Market Test involving Fixed Income, Equity and Trust Co. for reconciliation of converted positions in SAFE and Agent Bank and Remediation (Adaptation) Testing across the SWIFT network.

· Deputised for Settlement Operations Manager during his illness.

· Conducted the Citibank Milan EMU Market Test as Ops Co-Ordinator and reconciled all results. Liaised with Fixed Income Operations, Equity Operations, MS Trust Co. (Luxembourg), IT and Citibank Milan.

· Helped reconcile other Market Tests as required.

· Operations/LNIG Co-Ordinator for the Y2K/EMU-compliant upgrade to Euclid-PC. Liaised between Operations, London Infrastructure Group and Euroclear.
15 August 1994 - 18 April 1997

Dow Jones Telerate Limited, renamed as Dow Jones

QUALITY ASSURANCE CONSULTANT: Telerate Workstation (CONTRACTOR)

· Responsible to Manager for continuous quality assurance review of the Telerate Workstation, a Trading Room System running under all versions of MS Windows. Feeds taken from Telerate Trading Room Systems backbone, Reuters, X.25 and serial comms lines and distributed to Standalone, Relay and Networked TW Workstations.

· Maintain MS Access database of Quality Assurance reports.

· Liaise with developers in London, New York, New Orleans and San Francisco via telephone, cc:Mail, Intranet, ftp and X.25 network.

· Responsible for management and weekly operation of the Build System involving configuration management, version control and amalgamation of 150 projects into a single CD-installable product.

15 November 1993 - 24 June 1994
The London Stock Exchange

DESIGN TESTING SYSTEMS ANALYST (CONTRACTOR)
· Responsible for ensuring the integrity of subsystems changed for the introduction of Rolling Settlement. Also responsible for piloting the construction of testbeds for complex subsystems within the Stabilisation Project.

28 June 1993 - 7 October 1993

Lloyds Bank Plc

SYSTEM TESTER (CONTRACTOR)

· Systems Tester writing Test Principles and Conditions for use in the Customer Information area.

 August 1985 - March 1993

The London Stock Exchange

SYSTEMS ANALYST/PROGRAMMER (SALARIED)

· Designed from scratch the DEMATERIALISATION sub system required to transfer securities from Talisman to Taurus.

· Oversaw setting up the standards for TDTS (Taurus Design Testing Specification) documentation and working methods.

· Successfully design tested the new Taurus Apportionment sub system to the new TDTS standard as a pilot exercise.

· Leading Design Test Analyst for the Listed Companies Access System. Maintained an overview of the sub system and co-ordinated testing on the project. Rescued the project from the critical path by rewriting extensive sections of the design specification and achieved record quality level through design and utilisation of a rigorous testbed.

· Customer Acceptance Testing Analyst during the initial take-on of Participants for the Institutional Net Settlement service. Responsible for liaising with Participants running test scripts and testing the Pelican file transfer facility.

· Held positions as Assistant Team Leader and Team Leader responsible for resource planning and controlling the flow and quality of work carried out by two teams of up to 12 analysts.

August 1975 - July 1985

H.M. Customs and Excise

V.A.T. CONTROL OFFICER/PROGRAMMER/SYSTEMS ANALYST (SALARIED)

· Conducted a large number of Control and Educational interviews with all levels of businessmen from sole traders to Managing Directors. Developed effective interviewing and information gathering skills.

· Transferred to the Southend-on-Sea HQ in 1979 as a Trainee Programmer. As Applications Programmer on the Microfilm suite of programs. Took charge of various maintenance projects.

· Responsible for a pivotal sub system in a major bridging project designed to convert 9 years worth of period based accounting data for 2 million traders into a ledger based format. Completed analysis, program specifications and coding before being seconded to the training branch.

· Took charge of researching, designing and building 13-week COBOL and computer concepts courses that made extensive use of audio-visual techniques. Used the courses to train 12 programmers per course in a lecture theatre/workshop environment. Promoted to Higher Executive Officer.

· Team Leader in charge of the TARIFF and T.U.R.N. Team, converting suites of programs from ICL 2900 DME to VME environments and testing for degradation.

To 1975 Various clerical posts Including 2 years study in Computer Science (see below).

QUALIFICATIONS:

2007 British Computer Society (BCS) Information Systems Examination Board (ISEB) Practitioner Certificate in Software  Testing
2003 British Computer Society (BCS) Information Systems Examination Board (ISEB) Foundation Certificate in Software Testing

2003 study, 2004 Level 2 Diploma for IT Practitioners (Software Development) E-Quals, awarded by City & Guilds, in:

-      CREATE SOFTWARE COMPONENTS USING C++ (DISTINCTION)

· WEB SITE DESIGN (DISTINCTION)

1985 British Computer Society Examinations Part 1

1981 NCC Certificate - Basic Systems Analysis

1975 4 'A' Levels - Computer Science 'A'; Economics  'A'; Pure Maths  'D'; Statistics  'E'

INTERESTS:

Sketching, painting, cartooning, animation, illustration, films, cinema, cinematic special effects, reading, regular quiz team member, swimming, snooker, table tennis, ten-pin bowling.

